Rules
Due to the many not understanding the rules this will explain how we will run our clinics in future
Once the club books a trainer the club is responsible for paying the trainer in full for this clinic. If you book in and then
at last moment pull out the club is left to try to find replacements at short notice or pay the trainer regardless. So please
consider this prior to booking.
1. When you book the place is not yours until you have had in full the non refundable deposit. This is due and
payable with booking. Upon booking please email the completed booking form and pay deposit to secure your
spot
2. Once deposit is paid you can elect to pay off balance in equal weekly installments or payable total owing by due
date. This date is 3 weeks prior to clinic no exceptions if not paid in full by the date your position will be sold
off. The initial booking deposit is non refundable.
3. At any time you can fill your spot with another rider your full payments will be transferred to that rider. It is
your responsibility to find the rider.
4. Stable bond is to be paid by all using the stables at the time of receiving your stable, in cash only, this will be
returned to you when you book out and have your stable inspected. If you elect to have your stables cleaned by
our stable hand, WHEN SHE IS AVAILABLE, The required fee MUST PAY THIS IN CASH there is no charge for
stable bond
5. If you pull out of clinic within 24 hour prior to commencement of clinic no refund of any payments will apply
unless you find another participant, AGAIN THIS IS YOUR RESPONSIBILITY
6. Any refunds will only be considered after we receive a complete “Request for Credit” form is completed in full.
Please make yourself familiar with these rules as they will apply with no exceptions
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